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Mall design to compliance with codes such as NFPA 101 allows for a

flexible design which facilitates the architectural and functional intent

of malls. In addition, it allows for various elements of performance

based design. This presentation highlights the design fundamentals

and identifies some common misinterpretations of the code.
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• 2004 – 2008, RJA New York
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• 2012 – Present, WSP in the Middle East

• Experience in design of high profile, high occupancy buildings
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1. Key Design Challenge

2. Understanding Mall Design Principles

3. Understanding Common Misinterpretations

The purpose of this presentation is to convey technical knowledge to the conference 

participants.

The presentation also contains slides with text that summarises the content of the 

presentation and the main learning objectives.

These may be used to update CPD records for relevant organisations including the 

Chartered Institute of Building (CIOB).

Learning Objectives



Key Design Challenges

High Occupant 
Loads

Means of Egress 
System Design



High Occupancy Challenges

Large number of people, 
crowds

Occupant characteristics

Knowledge of surroundings

Mall management



Means of Egress Challenges

Occupant Loads

Exit Width

Travel Distance

Exit Discharge



Advantages Built Into NFPA 101

Based on Mall 
Precedents and 
Research From 
Large Malls 

Occupant Load

Means of Egress

Large 
Connecting 
Volumes



Mall Occupant Load Assessments 

 Mall Exit Assessment

 Total GLA (Determines Factor)

 Non GLA Calculated Separate

 Assess Individual Levels 

 Individual Unit Egress Assessment

 Assembly - 1.4m2/person

 Retail (Ground) - 2.8 m2/person

 Retail (Upper Levels) - 5.6m2/person

 Storage - 27.9m2/person (UAE Fire 

Code)



Exit Capacity – Base Factors



Exit Capacity – Mall Factors



Unit Travel Distance

76m Internal Travel Distance



Mall Travel Distance

60m Mall Travel Distance

Based on Smoke Control 
Provisions



Mall Exit Passageways

Flexibility on Exit Passageways

Openings and Services 
Permitted



Mall Design Basics - Summary



Smoke Management - Mall

NFPA – Chapter 30 – MALL 
CONNECTING MORE THAN 2 LEVELS

GENERAL LOCAL PRACTICE –
MINIMUM 6 AIR CHANGES



Smoke Management - Mall

NFPA – Chapter 30 –

MALL CONNECTING 

MORE THAN 2 LEVELS

UFC – Chapter 10 –

MALL CONNECTING 

MORE THAN 2 LEVELS

GENERAL LOCAL 

PRACTICE – MINIMUM 

6 AIR CHANGES



Mall Expansion

Determine 
Applicable 

Code 

Assess Impact 
on existing 
adjacent 

structures

Treat as new 
build where 

feasible

Use existing 
strategy where 

available



Mall Expansion

Coordinate 
interface 
with other 

engineering 
disciplines

Architecture

Engineering
Mall Facilities 
Management



Mall Refurbishment

Determine Original 
Strategy and Code

Assess Impact on 
existing adjacent 

structures

Use existing 
approved strategy 
where necessary, 
and achieve new 

code where practical

Coordinate interface 
with other 

engineering

http://www.google.ae/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.charlesverghesephotography.com/asp_scripts/print_image.asp?WebsiteID%3D23527%26GalleryID%3D63783%26MediaID%3D908283%26Print%3D0&ei=olKqVMyVDMGLNsG7gLgK&bvm=bv.82001339,d.eXY&psig=AFQjCNGL2XI7e83_9X8CsL3eI6MzMn3sQA&ust=1420534619162290
http://www.google.ae/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.charlesverghesephotography.com/asp_scripts/print_image.asp?WebsiteID%3D23527%26GalleryID%3D63783%26MediaID%3D908283%26Print%3D0&ei=olKqVMyVDMGLNsG7gLgK&bvm=bv.82001339,d.eXY&psig=AFQjCNGL2XI7e83_9X8CsL3eI6MzMn3sQA&ust=1420534619162290

